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SH:1842ITNN-PKD Théi Nguyén, ngay 27thang 7 nam 2026

VIV d& nghi hd trg truyén théng chuyén dich may
dién thoai 1én VOLTE thoi diém tét tram 2G

Kinh gui: UBND cac Phuong, xa thudc tinh Thai Nguyén,

Céan cu Thong tu s6 04/2024/TT-BTTTT va 03/2024/TT-BTTTT cua B
Théng tin va Truyén thdng vé viéc yéu cau ngiing dich vu trén ha tang 2G tur
thang 9/2026,

Tu dém 27/7/2026, Viettel s& thuc hién tat tram 2G theo 19 trinh tién t6i tit
toan bo trén dia ban toan tinh. Theo d6, toan tinh s& tat tram tai 92/92 phuong,
x4, du kién anh hudng dén hon 100 nghin thué bao di dong Viettel chua st dung
dich vu VOLTE nén sé& khdng nghe goi dugc (Voice over LTE, la cdng nghé goi
dién thoai chat lwong cao qua mang 4G/5G thay vi mang 2G/3G cii. Tinh nang
nay cho phép ban thuc hién cugc goi véi am thanh rd nét, két ndi chi trong 1-2
gidy va co thé vira goi dién Vira lwdt web, choi game ma khong bi mdt mang).

Vi muc tiéu dam bao cho cac thué bao di dong st dung dugc dich vu
théng suot sau thoi diém tat tram, Viettel Thai Nguyén kinh dé nghi Quy co
quan tiép tuc phdi hop, hd tro Viettel thuc hién truyén thong tdi ngudi su
dung dich vu di dong bang céac hinh thuc: truyén thong truc tiép bang noi
dung vin ban, truyén thong trén nhom OTT (zalo, Tammi, FB,...), trén phat
thanh, man Led, trang thong tin dién tu... ctia don vi t6i cac TO xom va nguoi
dan trén dia ban véi cac ndi dung sau:

1. L trinh tat tram 2G tai cac phwong xa (phu luc kém theo).
2. Cach kiém tra thué bao ¢4 VOLTE hay khong (théng dung):

- Bué6e 1: Tit két ndi Wi-Fi trén dién thoai.

- Buée 2: Goi vao mét s dién thoai bat ky.

- Bude 3: Quan sat cOt song mang khi dang d6 chudng hodc dam thoai.

Néu cot song van hién thi chir 4G (hodc LTE) va cudc goi két ndi nhanh,
am thanh 10 thi VoLTE dang hoat dong. Néu biéu tuong mang bi rét Xuéng chir
H, H+ hoac 3G, 2G thi may chua bat VoLTE.

- Cach xir ly:

+ Nguyén nhan 1: Do thiét bi may chua bat ché do VoLTE: thyc hién
cai dat lai trén may hoic lién hé nhan vién Viettel hd tro.

+ Nguyén nhan 2: Do thiét bi may khong c6 ché ¢6 VOLTE: can chuyén
ddi thiét bi méi, hoac lién hé voi nhan vién Viettel hé tro (Viettel hé tro gia
wu ddi/ ting may véi mét sé thué bao di diéu kién)



3. Chinh sach wu dii véi cac thué bao Viettel
- Viettel cung cd'p 1sé dong may hé tro VoLTE, wu dai 50% muc gia:
+ V1/V2/V3/V5: 195.000 VND/may (gia goc 390.000 VND/may).
+ G1/G2: 245.000 VND/may (gia gbc 490.000 VND/may)
+V1S: 225.000 VND/may (gia goc 450.000 VND/may)
+ T1: 295.000 VND/may (gia gdc 590.000 VND/may)
+ SamSung A06: 2.050.000 VND/may (gia goc 2.490.000 VND/may)

- Viettel tgng 30 ngay mién phi trai nghiém Cudc goi 4G/5G khi khach
hang chuyén dbi 1én may cé hd trg VoL TE. Khach hang soan tin nhin HD30D
gui 191 (Phi 0d). Uu ddi dp dung cho thué bao theo danh sach, vui 1ong kiém
tra tin nhan tir Viettel dé xem théng tin wu di.

DPé dam bao hoat dong théng sudt cua cac thué bao di dong, Viettel Théi
Nguyén kinh d& nghi Quy co quan hd trg truyén théng cac thong tin trén dén véi
ngudi str dung dich vy di dong tai dia ban va cho phép Viettel Thai Nguyén phdi
hop ctiing Quy co quan hd trg truc tiép dén timg nguoi sir dung dich vu.

Pau mai lién hé: Nguyén Danh Thang, TP Kinh doanh, 0985.296.298./.
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HUONG DAN BAT DICH VU CUQC GOQI VOLTE
HTTPS://VIETTELTELECOM.VN/VX/DI-DONG/DICH-VU-VAS/QXJOAWNS15C983707B802F
Vi dién thogi 10S: Truy cap Cai dat (Settings) -> Di dong (Cellular) -> Tuy chon dir
liéu di dong (Cellular Data Option) -> Thoai & dit liéu (Voice & Data) -> Chon mang

4G hoic 5G (tu dong két ndi) -> Bat VoLTE
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Hién thi c6 thé khac tuy viettel

theo tiing dong may telecom

- Vi dién thogi Android: Truy cap Cai dat (Settings) -> Két néi (Connection) -> Cac
mang di dong (Mobile networks) -> Chon SIM (néu c6) -> Chon mang 4G, LTE hoic
5G (tu dong két néi) -> Bat Volte hoac Cudc goi VOLTE
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Hién thi c6 thé khac tuy viettel

theo tiing dong méy telecom



https://vietteltelecom.vn/vx/di-dong/dich-vu-vas/QXJ0aWNs15c983707b802f

- Véi dién thoai phim bdm Featurephone: Truy cap Cai dat (Settings) -> Két ni
(Connection) -> Loai mang -> Chon mang 4G hoic 5G (tu dong két ndi) -> Bat
VOLTE hoic Cudc goi VOLTE -> Chon SIM1/ SIM2 (tly nhu cau)
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Hign thi c6 thé khac tuy viettel

theo tiing dong may telecom

Chi tiét theo mét 56 hiing mdy siv dung hé diéu hanh Android:

+ Samsung: Truy cap Cai dit (Settings) -> Két ndi (Connection) -> Cac mang di dong
(Mobile networks) -> Chon SIM (néu c¢6) -> Chon mang 4G, LTE hoic 5G (tu dong
két ndi) -> Bat Volte hoic Cudc goi VOLTE (VoLTE calls).

+ Oppo:Truy cap Cai dat (Settings) -> Mang di dong (Mobile network) -> Chon SIM
-> Kiéu mang uu tién (Preferred network type) -> Chon 4G, LTE hoic 5G (tu dong) -
> Bat VoLTE hoac Cudc goi VOLTE (VoLTE calls).

+ Xiaomi/ Redmi: Truy cap Cai dat (Settings) -> Thé Sim & Mang Di dong (Simcards
& mobile networks) -> Chon SIM-> Loai mang uu tién -> Chon mang 4G, LTE hodc
5G (tu dong két ndi) -> Bat Volte hodc Cudc goi VoLTE.

+ Vivo: Truy cap Cai dit (Settings) -> Két ndi (Connections) -> Mang di dong (Mobile
Network) hodc Thé sim va mang di dong (SIM cards & mobile network) -> Chon SIM
-> Loai mang uu tién (Preferred network type) -> Chon mang 4G, LTE hoac 5G (tu
dong két néi) -> Bat Volte hodac Cude goi VoLTE.
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